
CTS 250 : User Support & Software Eval 

This course provides an opportunity to evaluate software and hardware and make recommendations to meet 
end-user needs. Emphasis is placed on software and hardware evaluation, installation, training, and support. 
Upon completion, students should be able to present proposals and make hardware and software 
recommendations based on their evaluations. 
Credits  3 
Class Hours  2 

Lab Hours  2 
Clinical Experience Hours  0 
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