NCWorks Customized Training Program

SCC's Customized Training Program (CTP) is designed to provide customized training assistance in support of
full-time production and direct customer service positions created in Columbus County, thereby enhancing
the growth potential of companies located in the county while simultaneously preparing Columbus County’s
workforce with the skills essential to successful employment in emerging industries. Our goal is to foster and
support three key aspects of a company's well-being:

+ Job Growth
+ Technology Investment
+ Productivity Enhancement

In an effort to meet the supervisory and managerial needs of business and industry, a progressive program in
management development training is offered by SCC. Emphasis is placed on improving the competency of
supervisory and mid- management personnel as well as on developing the potential of persons interested in
becoming supervisors. Programs are tailored to meet local needs and are conducted on the campus or within
an individual plant or organization. Topics/programs include the following:

+ Leadership Development
+ Communication Skills
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+ Team Building

* Quality

+ Problem Solving

Our Customized Training Program is designed to make a difference in your bottom line, whether your
organization is creating jobs, investing in new machinery and equipment, or streamlining processes for
efficiency. Our services range from job profiling, pre-employment training and assessment, to post-hire
critical soft skills training.

For more information, call 910-788-6232, or visit our webpage at www.sccnc.edu/continuing-education-2/

industry-training/.
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