
Information Technology – IT Support (D25590I) 

Degree Type 
Diploma 
Credential Number 
D25590I 

General Education Requirements 

Communication 

Take 3 credits from 

Item # Title Credits 
COM 231 Public Speaking 3 

Natural Science/Math 

Take 3 credits from 

Item # Title Credits 
MAT 110 Math Measurement & Literacy 3 
MAT 121 Algebra/Trigonometry I 3 
MAT 152 Statistical Methods I 4 
MAT 143 Quantitative Literacyⁿ 3 
MAT 171 Precalculus Algebra 4 

Major Requirements 

Technical Core 

Take 12 credits from 

Item # Title Credits 
CTI 110 Web, Pgm, & Db Foundation 3 
CTI 120 Network & Sec Foundation 3 
CTS 115 Info Sys Business Concepts 3 
CTS 120 Hardware/Software Support 3 

Concentration Requirements 

IT Business Support 

Take 3 credits from 

Item # Title Credits 
CTS 130 Spreadsheet 3 
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Other Major Requirements 

Take 15 credits from 

Item # Title Credits 
CTS 220 Adv Hard/Software Support 3 
CTS 250 User Support & Software Eval 3 
NET 125 Introduction to Networks 3 
NOS 120 Linux/UNIX Single User 3 
NOS 230 Windows Administration I 3 
PTE 119 Pathway to Employ-Business 3 
Course Sequencing 

1st Semester (Fall) 

Item # Title Credits 
CTI 110 Web, Pgm, & Db Foundation 3 
CTI 120 Network & Sec Foundation 3 
CTS 120 Hardware/Software Support 3 
PTE 119 Pathway to Employ-Business 3 

2nd Semester (Spring) 

Item # Title Credits 
COM 231 Public Speaking 3 
CTS 130 Spreadsheet 3 
CTS 220 Adv Hard/Software Support 3 
NOS 120 Linux/UNIX Single User 3 

3rd Semester (Summer) 

Item # Title Credits 
CTS 115 Info Sys Business Concepts 3 
 Natural Science/Math Choice (D25590) 3 

4th Semester (Fall) 

Item # Title Credits 
NET 125 Introduction to Networks 3 
NOS 230 Windows Administration I 3 

Total Credits 36 
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